Online Backup Manager v5.5 Restore Guide

Restore Manual OBM v5.5

The following are the steps involved in doing a simple file restore in Online Backup Manager. For
doing a MS SQL or Exchange restore please contact your support team or consult the OBM user
manual.

Before starting the restore it is important to know where you are going to restore the data to:

1. The original location — if choosing this option, then you have to be absolutely sure that the
files that exist there will not be required as they will be overwritten during the restore with
the restored files.

2. Aseparate location — this is the recommended option as you will restore the files to another
location and then end up having a copy of the restored files and the current version of the
files. This will allow you to compare the files and ensure that you have restored the correct
version of the files before overwriting or deleting the current version of the files.

So for the purpose of this restore we will restore the files to C:\Temp, alternatively you can create a
directory such as C:\Restore_[Current_date].

Step 1

Login to the Online Backup Manager(OBM) software by either clicking on the desktop icon or by
right-clicking the icon in the bottom right-hand corner of the screen and choosing “Open”, as shown

below.

Backup and Logoff
Backup and Restart
Backup and Shutdown
Backup and Standby
Backup and Hibernate
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Step 2

Enter your login information and click OK.

®) Online Backup Manager

@Online Backup Manoger

Login Mame : | eamonn

Password: ||
["] Save password

@ Forgot yo

Esword?

Cancel £

Step 3

Click on the “Restore Option” from the main window.

Online Backup Mz nager

— —
= | Save Setting M Quit

Summary (eamaonn)
B Quota Usage

— Used : 10.27G 113G (78%)

‘lﬂ' Restare Data: 9.04G (74,404 files)
b Recycle Bin: 1.22G (4,515 files)

il Statistics
Total Backup : 26.41G (135,217 files) Backup Log B
Total Restore . 102.72M (664 files) [ Restore Log

ﬁ;} Last Backup

SafetyMet_Full )
2009-03-26, 21:58 (3 Days) View log [
0 error Gwarnings
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Step 4

On the following screen, all your backup sets will be listed, i.e. if you have 3 different PCs with a
backup on each then each backup name will be listed here. Choose the backup set you want to
restore from and click “Next”.

{®) Restore

Please selectthe backup set

SafetyMet_Full

@ Cancel B

Step 5

The following screen will appear. You need to choose the files that you want to restore and where
you want to restore them to as mentioned at the very beginning. Step 6 details each section to be
changed.

@ Show files as of Job © | 2009/03/26 i Latest |ni ) Shaw all files

Folders Mame Size Date Modified
= E Backup Server - [ aee C
-] s

-] 3 Aisling £
(-] [ Data Proctection

IEID [5) Documents and Settings

8- ) Eamonn

(-] [C EC Web Design

-] ) Filemaker Files

[

=]

1 2 Fiona

- (3 Fiona laptop
[ £ Laptop Rebuild
[+ [5) Mokia Backup
2]

-]y Program Files
rT:‘|‘_l_| = pre

lterns perpage : |50 - Page: -\ =
[E% Restore files to
@ Original location
@ Alternate location : | C:\Documents and SettingsiEamo Shange - &
|| Restaore file permissions

4 Previous Start Restore B Cancel &
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Step 6

1. Choose the backup job that you want to restore from in the dropdown menu listing the
backup jobs. The default setting is to restore from the latest (most recent) backup.

2. Find the files that you want to restore by browsing through the folders and click the
checkbox beside the required ones. The folders or files that have a green check mark will be
restored. Please note that either an entire folder/directory or just a single file can be
restored.

3. Choose where you want the files restored to. As previously mentioned it is recommended
that the files are restored to an alternate location i.e. not the original location so as not to
overwrite the current files.

4. Click “Start Restore”

(@) Restore
7 1 7
® Showfiles Db - |2000/03126 _Dest x| (O showallfiles
Folders 2 Mame Size Date Modified
LTI BUsITgss dru Brederds
i = ’E orahan -
I:E‘""D I2) business developme E Databgss —
@[3 Business Expo 3 Invoice Tem G
#1133 Client Restares 06 Paying B |
#-03 Clients _ [ 3 Patential
#-][3) Cloud Computin /& schools
-] I3 County Enterprisg Boar 0] & Wholesalers
g g iz |0 & Backing up daiff ot 18k 2007/02119 18:28:52
L
0. thm‘a” BN [ B Backup Run Pmes.xis 14k 2007/06/18 12:28:28
o
0 — | i W1 Brochure cgfer letter sentout .. 24k 2007/04/27 13:35:48
i
0 g lmages Laver letter.doc 24k 2007/04/26 18:33:08
]| |
0 L”S“’f”':e : Tt Database mdb a72k 2007/10/04 13:08:22
F- | =
Dg nga T (1 [%] copybkamd.GIF 2k 2007/09/25 18:33:08
i - -
- e O Ry CRM.fp7 664k 2009/03/26 21:26:07
bl [ LM emails b RRT 200721 A 162720 1T
ltems per page : |50 b Page : (111 s
B Restorefiles to
2 Origj i
3 ) Alternate location © | G:ATemp Change % >
S
|| Restore file permissions
4 Previg Start Restore B Cancel £
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Step 7

The backup progress bar will begin.

Restore

X)

[‘LF Restare Pragress

Restoring ...

CA_kup Solutions\Clients\Database\Contact Management.fp7 (0%)
I 1% |
Estimated Time Left: 52 Secand (1.26M)

Downloaded ; 24 50k (1 file)

Elapsed Time : 4 Second

Transfar Rate : 200.70khit's

view log B Cancel £

Once the restore is completed the progress bar will be full and the text will say “Restore Completed
Successfully”. Click “Close”

Restore Completed Successfully

100%

Estimated Time Left: 0 Second

Downloaded ; 1.28M (5 files)
Elapsed Time : 6 Second
Transfer Rate : Obit's

View log B
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Step 8

Click “Cancel” on the next screen that appears

)| Restore

® Show files as of Job R 09/03/26 | =

Folders
T Ty BUSITTESS 3

I3 Business Expa
[1Ic Client Restares

= CRM

1|5y Dacumentation
i) Future

12 Images

#-J 3 Insurance

#- 0 Legal

----D =) Licence Keys etc

I BIedrlidy
[ business deWNgpment

[_JIC County Enterprise Boar,

i [ m3l CRMApT 664k 2009/03/26 21:26:07
! [T1E] emails tet SA7 2007M 218162720 17
lterns perpage: |50 |7y Page : [T |55
[E= Restore files to
) Original location
@ Alternate location : | CATemp Change &

Latest |~

-

) Show all files

Mame

|) &2 Bernard Marahan

|3 Database
11 Invaice Template

= Payin

15 Clients 2 Paying

O . (1|53 Potential
5 Cloud Computing N Schools

O [*] copybkarnd GIF

4 Previous

Size Date Modified

18k 2007i02/19 18:28:52
14k 2007i06/18 12:28:28
24k 2007/04/27 13:35:48
24k 2007i04/26 18:33:08
972k 2007/10/04 13:08:22
2k 2007/09/25 18:33:08

| Restare file parmi

Start Restore
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Step 9

Click “Quit” and you will be prompted to save settings — click “No” (as no changes to backup have

been made

® online Backup Manager

‘ Summary (gamonn)
B Backup [
|4 ® Quota Usage
Used : 10.27G 113G (73%)
‘Ibé“’ Restire Data: 9.04G (74,404 files)

Recycle Bin: 1.22G {4,515 files)

il Statistics
Total Backup: 26.41G (135217 files) Backup Log [
Total Restore : 102.72M (664 files) Restore Log [

ﬁa Last Backup

SafetyMet_Full

2008-03-26, 21:58 (3 Days) Wiewlog [
Qerrar 6warnings

The restore has been completed.
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