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Step1  
 
Before starting on Step 6 you will then be prompted to restore the file to either its Original 
Location or to another one of your choosing. I would recommend to always restore to another 
location such as “c:\temp”. This means that you will not overwrite the existing file and you can 
also verify if it is correct or not before copying it to the correct directory.  
 
So at this point create the directory that you are going to restore to, “C:\temp” or 
“C:\Restore_date” 
 
 
Logon to the SafetyNet Online Backup Manager. 
 

 
 
Step 2 
 
Choose the “Restore” from the main screen 
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Step 3 
 
From the restore main screen choose either the ‘Show all Files” or the “Show files after job” 
option. The “Show all Files” option will ensure that you will see all versions of your files i.e. 
the most recent and the various versions of the file before it was updated or deleted. 
 
But if you specifically know when there was a good version of the file/files you are looking to 
restore then choose the “Show files after job” option. Choose the date on which you believe 
the backup included a version of the files you are looking to restore. 
 
“Show files after job” option is the mostly commonly used option in a restore. 
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Step 4 
 
Expand the directory … 

 
 
 
….until you get the file you want to restore – click on the box beside it, the green check mark 
indicates that this file will be restored. In the example below it is ‘datacentre.html’. If using 
the “Show all files” option then older versions of the file are greyed out with the most current 
version being in black font, for the purpose of the example the older version is being restored. 
If using the Show files after job” option then only one copy of each file is shown. 
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Step 5 
 
Click on the “Restore Files” button 
 

 
 

Step 6 
 
You will then be prompted to restore the file to either its Original Location or to another one 
of your choosing. As discussed in Step 1 it is always best to restore to another location and not 
the original location. This allows you to verify whether the file you restore is the correct one or 
not.  
 
Use the “Browse” button to find the alternative location you created in Step 1 – C:\temp” or 
“C:\Restore_date”. 
 

 



SafetyNet Offsite Backup Manager v5.1 
Restore Guide 

Page 6 of 7 
 

 
Step 7 
 
Click on the “Start” button to start the restore of the file. 
 

 
 
 
Step 8 
 
Progress of the restore will be shown on the screen. Once completed, indicated by the ‘End’ 
message in the log, you can then click the ‘Close’ button to close this window. 
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Step 9 
 
Finish, close the remaining open window by clicking on the X in the uppermost right hand 
corner of the screen. You will be asked do you wish to save settings, say ‘No’. 

 

 

 
 

 
Step 10 
 
To use your restored file, open Windows Explorer and go to where it was restored and use the 
file as needed. 
 
For any further issues please contact support@safetynet.ie  or call 087 1264943. 
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